General Sustainability Policies

Policy on Waste Reduction

At Traveo, we're committed to reducing waste and fostering a sustainable environment.
Embracing a paperless office model, we've completely eliminated paper usage in our office,
digitizing our operations while protecting our planet. In our kitchen, we have reusable ceramic
coffee cups, moving away from disposable alternatives. This initiative not only reduces our
waste footprint but also enhances the daily coffee experience for our team. Through these
efforts, Traveo leads by example in environmental stewardship, knowing that small changes can
make a big difference.

Pollution Reduction Policy

To do our part to protect the environment, we have a commitment to reducing pollution into the
fabric of our company culture. We've turned our backs on harmful chemicals in favor of greener,
safer alternatives for everything from pesticides to paints and cleaning agents. Our approach
includes management of chemical use, ensuring safe storage, usage, and disposal. To keep our
office sparkling, we rely on Sonnets' range of eco-friendly cleaning products, crafted from
natural, plant-based materials.

Transport Policy

We use transfer companies who comply with Environmental Management Standard
ISO14001:2015 and that have an environmental policy that is in line with our own.

Sustainable Accommodation Policy

We prefer to partner with hotels and other accommodation who operate according to ISO 14001
(International Standard for Environmental Management Systems)

We prefer partner accommodations that have a clear environmental policy including
conservation of natural resources through the responsible use of energy, water and materials



alongside minimisation of waste, but also maintaining the quality of service expected by our
clients.

All of the energy and water in Iceland is from 100% renewable sources, therefore the carbon
footprint on the country per guest is reduced.

Policy for accommodations

We prioritize relationships with accommodation suppliers that do not harm the environment nor
local communities. Preference is given to accommodations that work with internationally
acknowledged certifications, such as Travelife, taking into account price and comfort criteria.
Contracted accommodations that jeopardize the local community’s access to basic services
(e.g., food, water, energy, or healthcare) to local communities) or that jeopardize the integrity of
such services may face a termination of our partnership.

Preference is given to accommodations that work with internationally-recognised certifications
such as Travelife, or those that are acknowledged by the Global Sustainable Tourism Council
(GSTC). When no suitable certified accommodations are available, preference is given to
accommodations with a positive and verifiable reputation on sustainability practices.

Traveo will cease to work with suppliers (e.g. accommodation and excursions) that show signs
of compromising national law regarding the use of community resources, environmental
conservation, child labour and the protection of children in tourism, animal welfare and others.



